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Timberland Library
Andrea Heisel
Content & Access Dir
360-704-4526
aheisel@trl.org

Manage administration of technology grant applications and reimbursements for libraries that participate in the federal E-Rate 
program.  Experienced in complex program regulations to maximize client funding and ensure clients’ compliance to maintain 
funding eligibility.  Manage all aspects of state-wide library consortium including outreach, recruiting, customer service, 
application development, compliance, and ad hoc projects requiring my abilities to identify and respond to unique needs of
each individual member library.

WA State Library
Mike Buschman
Library Devel Mgr
360-890-6924
mike.buschman@sos.wa.gov

Spokane County
Library System
Patrick Hakes
IT Manager
509-893-8451
phakes@scld.org

Seattle Public Library
Charles Wesley
Library Technology Officer
charles.wesley@spl.org

Pierce County Library
Clifford Jo
Bus & Compliance Dir
253-548-3453
cjo@piercecountylibrary.org

Manage administration of technology grant applications and reimbursements for libraries that participate in the federal E-Rate 
program.  Experienced in complex program regulations to maximize client funding and ensure clients’ compliance to maintain 
funding eligibility.  
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